
Attachment A-9 
Objective VIII-3 

Section 272(e)(1) Performance Measurements Results 
Service Category 5: Mean Time to Restore 

I Month 
Product Entity Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dee-01 

94.12% 92.31%1 1 89.29%) 94.23% 

94.12% 100.00% 89.29% 96.15% 
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PUBLIC VERSION - Redacted 
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PUBLIC VERSION - Redacted 



Within 18 hours 

Within 19 hours 

Within 20 hours 

62 

PUBLIC VERSION - Redacted 

94.25% 

94.84% 

95.66% 
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PUBLIC VERSION - Redacted 
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/Section 272(e)(1) Performance Measurements Results 

Product Entity Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 
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PUBLIC VERSION - Redacted 
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Within 26 hours 
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PUBLIC VERSION - Redacted 



Attachment A-9 
Objective VIII-3 

96.04% Within 47 hours 

Within 48 hours 

83.33% 

83.79% 

83.79% 

PUBLIC VERSION - Redacted 
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PUBLIC VERSION - Redacted 
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Within 27 hours 93.61% 92.70% 90.51% 93.04% 90.19% 92.18% 91.29% 92.16% 93.65% 

Within 28 hours 93.94% 93.52% 91.37% 93.68% 90.64% 92.60% 92.06% 92.82% 93.91% 
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. 

PUBLIC VERSION - Redacted 
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Product Entity Jan-01 Feb-Ol Mar-Ol Apr-Ol May-01 Jun-01 Jul-01 Aug-01 Sep-Ol Oct-01 Nov-01 Dee-01 

Within 39 hours 

Within 40 hours 94.74% 

Within 41 hours 94.82% 

Within 42 hours 95.06% 
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PUBLIC VERSION - Redacted 



Attachment A-9 
Objective VIII-3 

Product Entity Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-Ol 

Within 14 hours 

Within 15 hours 

Within 16 hours 

Within 17 hours 

Within 48 hours 

81.48% 

88.88% 

92.59% 

92.59% 

92.59% 

92.59% 

96.29% 

12.19% 

29.93% 

47.37% 

59.41% 

68.98% 

76.85% 

71 

64.86% 

72.97% 

81.08% 

86.48% 

89.19% 

91.89% 

91.89% 

91.89% 

9 1.89% 

91.89% 

97.29% 

8.05% 

24.29% 

41.24% 

54.09% 

66.10% 

74.15% 

77.50% 

82.50% 
- 
- 
90.00% 

92.50% 

92.50% 

92.50% 

95.00% 

- 
- 
- 

- 
- 

65.00% 

72.50% 

80.00% 

82.50% 

85.00% 

90.00% 

90.00% 

90.00% 

- 
10.20% 

24.96% 

39.32% 

53.02% 

62.55% 

67.65% 

- 
- 
- 
- 
- 
- 

69.23% 75.00% 

76.92% 84.37% 

76.92% 84.37% 

80.76% 87.50% 

84.61% 96.87% 

84.61% 

88.46% 

92.30% 

85.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

90.00% 

95.00% 

- 
- 
- 
- 
- 

- 

- 
- 
- 
- 

- 

I I .53% 

29.77% 

47.67% 

58.86% 

68.50% 

76.76% 

__ 
- 
__ 
- 
~ 

- 
52.38% 

66.66% 

85.71% 

85.71% 

85.71% 

90.47% 

95.23% 

- 
- 

- 

- 
___ 
- 

1 I .60% 

27.29% 

47.25% 

56.61% 

64.35% 

70.46% 

- 
- 
- 
- 
- 
~ 

PUBLIC VERSION - Redacted 
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Section 272(e)(1) Performance Measurements Results 
Service Category 5: Mean Time to Restore 
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Within 12 hours 94.64% 96.15% 

PUBLIC VERSION - Redacted 

90.32% 
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Within3 hours 72.73% 81.82% I 73.33%1 34.48%1 62.16%1 76.19%1 I 81.2% 71.43%1 91.67%1 88.24%1 

PUBLIC VERSION - Redacted 





I Within2 hours I 34.98%1 36.35%1 36.52%) 36.36%1 35.06%1 31.62%1 31.49%1 34.73% 

PUBLIC VERSION - Redacted 

38.68% 39.39% 39.33% 41.87% 

Within3 hours 54.01% 56.07% 55.85% 53.35% 57.57% 45.96% 51.17% 54.04% 58.12% 58.06% 58.82% 61.95% 
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Product Entity Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 
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PUBLIC VERSION - Redacted 



DSO 

PUBLIC VERSION - Redacted 

Non-Affiliates 
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Within 20 hours 91.23% 

Within 2 1 hours 
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Service Category 5: Mean Time to Restore 

Product Entity Jan-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 
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PUBLIC VERSION - Redacted 
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Section 272(e)(1) Performance Measurements Results 
Service Category 5: Mean Time to Restore 

Within 28 hours 92.49% 93.80% 94.38% 94.18% 94.15% 

PUBLIC VERSION - Redacted 



Within 13 hours 

PUBLIC VERSION - Redacted 

100.00% 100.00% 93.33% 100.00% 

Within 14 hours 93.33% 
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Wisconsin Results 
Within 15 hours 

Within 16 hours 

Within 20 hours 

Within 15 hours 94.91% 91.72% 92.00% 93.42% 

Within 16 hours I 1 94.91% 93.23% 92.00% 93.89% 
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PUBLIC VERSION - Redacted 



Product Entity Jan-01 Feb-01 Mar-01 

Wiscon! I- 
Apr-01 May-01 Jun-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Dec-01 
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PUBLIC VERSION - Redacted 
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Section 272(e)(1) Performance Measurements Results 
Service Category 7: Mean Time (in Hours) to Clear Network Trouble 
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PUBLIC VERSION - Redacted 
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PUBLIC VERSION - Redacted 



Attachment A-10 
Objective IX-3 

SBC Explanations of Differences Noted: 

1. 

2. 
CLEC contracted rate differs from Advanced Services affiliate contracted rate. Rates billed for USOC agree with contract. 

error and not representative of billing for actual services rendered. 

Timing difference in updating billed rates between ASIiAADS and CLEC(s), subsequent month’s billing reflects correct rate. 

Isolated instance of USOC billed at noted rate to ASVAADS and/or sampled CLEC(s). Considered ordering, billing, or data processing 

3. 

4. 
5 .  

Billed rate does not agree in error to contract rate. 

Isolated USOCs billed at incorrect rate, majority of USOCs noted on BAN were billed at correct contract rate. 

3 

PUBLIC VERSION - Redacted 
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Different From 

Interconnection Resubmitted on 

Interconnection 

Interconnection 

Interconnection 

1 

PUBLIC VERSION - Redacted 
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nterconnection 

2 

PUBLIC VERSION - Redacted 



Attachment A-12 
Paragraph 5&6 - 2b 

LXQHX 
LXQJX 
LXQKX 
LXQLX 
LXQMX 

LXQNX 

1 

PUBLIC VERSION - Redacted 



Attachment A-1 3 
Paragraph 5&6 - 4 

Number of Orders Submitted by the ILECs to the Advanced Services Affiliates for 
Facilities and Services during the Engagement Period 1 

LEC Jul Aug Sep Oct Nov Dec 

The SNET amounts shown above for January 2001 through November 2001 include only orders for new service 
passed from SNET to ASI. The SNET amounts shown for December 2001 include all customer orders passed from 
SNET to ASI. SBC represented that the data for other types of orders, i.e. disconnects, change orders, were not 
available from SNET for the months of January 2001 through November 2001. 

I 

1 

PUBLIC VERSION - Redacted 



Attachment A-14 
Paragraph 5&6- 5 

WisconsinBell’ 
Ameritech ASRs’ 

*Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* 
*Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* *Proprietary* 

Amounts shown for January 2001 through September 2001 include LSR data only; amounts shown for October I 

2001 through December 2001 include LSR and ASR data. 

‘ SBC represented that Ameritech’s order system did not retain data relating to the number of ASRs received prior to 
October I ,  2001 and AADS’ order system does not segregate orders by ILEC. 

1 

PUBLIC VERSION - Redacted 


